Hardies are pleased to offer you the following products to cover
your motoring needs:

Dealer Guarantee
Breakdown Recovery

Please find enclosed a brief overview of our vehicle breakdown and
recovery products.

At Hardies we aim to provide both unparalleled levels of service, that
continually exceed customer expectations, and products which offer
comprehensive protection whilst treating you fairly.

These products have been carefully sourced and designed to ensure
you obtain the maximum benefits available in the market place and
complete protection for the road ahead.

Hardies is a trading style of Hardies Ltd.

This leaflet is for promotional use only and is subject to the terms contained within your agreement
document and is also subject to certain conditions in the maximum amount paid in the event of a
claim.

www.hardiemotorgroup.co.uk

Administered by: AutoProtect Administration Limited,
rotect Cambridge House, Cambridge Road, Harlow, Essex CM20 2EQ

reuceor | HARDIE MOTOR GROUP

Total Vehicle Protection

Premier Warranty Cover
Breakdown Recovery



WHAT DOES THIS WARRANTY COVER?

FULL RECOVERY ASSISTANCE (OPTIONAL)

DEALER GUARANTEE

All mechanical and electrical components are included against any
mechanical breakdown during the Dealer Guarantee, provided that
the terms and conditions of the agreement are fully complied with.
Refer to the Dealer Guarantee schedule for conditions and exclusions.

ENGINE
e The rocker assembly, including hydraulic
followers.

e Inlet and exhaust valves (not burnt valves).
Springs and guides.

Cylinder head (not cracks, de-coking or
porous heads).

Cylinder head gasket (except skim).

Push rods.

Camshaft and followers.

Timing gears and chains (excluding
tensioners and connected electrical
devices).

Oil pump.

Pistons and rings.

Cylinder bores (excluding cracked or porous
bores).

Con rods.

Gudgeon pins and bearings.

Crankshaft and bearings.

Inlet manifold.

Flywheel and ring gear.

Timing belts are included provided that the
last due change of belt has taken place.

MANUAL GEARBOX

Manual gearbox.

Internal gears.

Synchromesh hubs.

Selectors.

Shafts.

Bearings, bushes and transfer gears
(excluding oil leaks).

AUTOMATIC GEARBOX
Internal shafts.

Gears.

Clutches.

Brake bands.

Valve block.

Governor.

QOil pump.

Bearings and bushes.
Servo.

Drive plate and transfer gears (excluding
oil leaks).

TORQUE CONVERTER
e Failure of any internal mechanical parts.

DIFFERENTIAL

Differential.

Internal crown wheel and pinion.
Gears.

Shafts.

Bearings and bushes.

CLUTCH

Clutch.

Centre plate.

Pressure plate.

Release bearing.

Qil contamination (centre plate only).
Master and slave cylinders.

FRONT-WHEEL DRIVE

e Dirive shafts including constant velocity joints.

e Universal joints and couplings (not gaiters).

WHEEL BEARINGS
e Front and rear wheel bearings.

PROPSHAFT
e Universal joints and couplings.

REAR-WHEEL DRIVE

e Half shafts.

e Rear-wheel external drive shafts, including
constant velocity joints, universal joints and
couplings (not gaiters).

FUEL SYSTEM (DIESEL AND PETROL)

e Carburettors.

e Automatic choke.

e Lift pump.

e Mechanical or electrical fuel pumps and
tank sender unit.

FUEL INJECTION SYSTEM

Fuel injection system.
Throttle bodly.
Airflow meter.

Idle control valve.
Cold start valve.
Warm up regulator.
Overrun cut off valve.

e  Throttle potentiometer. e Central locking motors.

e  Fuel accumulator. ® Heater fan motor.

®  Pressure regulator. ® Indicator flasher relay.

e  Map sensor (except injectors and heater e  Distributor.
plugs). e Front and rear windscreen wiper and washer

motors. . )

ENGINE COOLING SYSTEM : Lkgerrr;mostatlcalIy-controlled radiator fan motor.

e Engine cooling system. e Multi-function stalk switch.

o Radiator.

e Oil cooler. ENGINE MANAGEMENT

e Heater matrix. e Engine electronic control unit (ECU).

e Water pump.

e Viscous fan coupling. WORKING MATERIALS

e Thermostat and thermostat housing. e Oils

STEERING ° O|| filter an_d anti-freeze are included only if

e Steering (including power assisted itis essential to replace them because of
steering). the failure of a part which is included under

e Steering rack and pinion (not gaiters). this agreement.

e Steering box.

e Power steering rack and pump. CASINGS

e Power steering reservoir and idler box. e If any of the included parts fail and this

damages the casing, it will also be included.
FRONT AND REAR SUSPENSION

® Hydrolastic displacers and hydropneumatic FOUR-WHEEL DRIVE

spheres. e All four wheel drive components are included.
e Coil springs.
®  Upper and lower wishbones. AIR CONDITIONING (FACTORY FITTED)
: Sﬁggfg;sﬁlyfelggmts' e The air conditioning compressor unit is included.
BRAKES TURBO CHARGER (FACTORY FITTED)
e Brake master cylinder. e The turbo charger unit is included.
S prheel cylinders. ANTI LOCKING BRAKE SYSTEM
e Brake calliper seals. (FACTORY FITTED)
e Servo. e The ABS modulator and sensors will be included.

ELECTRICAL SYSTEM

e  Starter motor and solenoid.

e Alternator.

e  Window and sun roof motors.
e  Electric window switches.

®  Sunroof switch.

IN ADDITION

working materials and casings.
EXCLUDED

bodywork, paint, glass, trim and other items as listed in the
warranty schedule including wear and tear.

TRANSFER OF OWNERSHIP

The benefit of your warranty agreement is transferable should
you sell the vehicle to a private individual. This is subject to the
terms and conditions as detailed in your warranty agreement.

*The benefits summarised above are subject to the terms and conditions. There are also certain
limitations in the maximum amount paid in the event of a breakdown. Please ask your supplying
dealer for further details.

Hardies Assist Breakdown Recovery is a dynamic emergency assistance service
designed by experts to suit you. Hardies Assist administered on our behalf by Call Assist,
operates a 24 hour, 365 days-a-year service for you to contact should your vehicle
experience a breakdown.

The Call Assist Rescue Controllers are trained to the highest degree and are backed by
the latest computer technology and mapping facilities together with a fully trained
network of recovery operators throughout Republic of Ireland

INCLUDED:
ROADSIDE ASSISTANCE AND RECOVERY

If your vehicle suffers a breakdown:-

e An electrical or mechanical failure which immediately renders the vehicle
immobilised

e Running out of fuel

o Flat tyres

e Locking your key in the vehicle

Help will be sent to the scene of the breakdown and we will pay call out fees and mileage
charges needed to repair or assist with the vehicle. If, in the opinion of the Recovery Operator,

they are unable to repair the vehicle at the roadside the Recovery Controller will assist in the
following way:-

e Arrange for your vehicle, you and up to 5 passengers to be recovered to the nearest
garage able to undertake the repair, or;

o If the above is not possible at the time of the breakdown they will arrange for your

vehicle, you and up to 5 passengers to be transported to your home address or
original destination.

HOME ASSIST

A Recovery Operator will be despatched to your home address or within a one mile
radius. Attempts will be made to repair your vehicle on the spot. If a repair is not possible they
will transport your vehicle to the nearest repairing garage.

HARDIES MOTOR GROUP BREAKDOWN ASSISTANCE

01 525 3409

For our joint protection telephone calls may be recorded and/or monitored.
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